: : : Pendieton Way, Salford M6 5FW “' S
== Prescription Collection Service = Tel: O1E1 212 2800

Registration Form An Independent Complaints Advocacy Service C h e I l ] ' SJ[
Title:- Mr, Mrs, Miss, Ms, Other...................c..ccoov..... (ICAS) is available to provide advice and
: support for people who wish to complain
EISEINENIe: s e N e S S s about the NHS

Tel: 0845 120 3735
T | 1] R SRR P O A S S

: Disabled Customers

B Fe g 71 ) RS Access Arrangements

il it Portable wooden ramp for wheel chairs
............................................................. X o Gorball T Srall attarion

..................................................................... Portable hearing loop

..................................................................... Our Staff works hard to provide you With the
best possible service. Please treat them with
courtesy and respect. We reserve the right
................................. POSICDAa: .. ioxsovesiovidaiss to refuse service to individuals who act in a
violent, threatening or aggressive manner.

When we are Closed ! o &
Your:Doctors Namm......coiiiiiiniimmsian When this pharmacy is closed health advice Opening Hours:
and information, including details of other
local services, is available around the clock Mon 8.45pm - 5.45pm
from NHS direct. You can use:- Tues 8.45pm - 5.45pm
Wed 8.45pm - 5.45pm

Thur 8.45pm - 5.45pm
Fri 8.45pm - 5.45pm
Sat/Sun - Closed

..................................................................... T NHS Direct Online
NHS Direct Interactive on digital TV
..................................................................... NHS Direct by phone:_ 0845 4647

TOIRPNONS. i R i s aei e e

Please Tick

13 | hereby authorise K's Chemist ta keen my repaat slip to oroer my
repeal prescriplicn on contract from myself or my representative. and
collect either in persen or by means of electronic transfer, my
prescription from the surgery shown above on my behalf. | will inform Address: K's Chomist. Ordsall Health,
K's Chamist if | wash 1o make any changes t¢ this agreament. i

21 | hereby autherise K's Chemist to callect, either in person or by 120 Phoebe Street. Ordsall, Saltord M5 3PH

toowo on my benel, | i il K Ghemist I 1 wih 10 maks Tel: 0161 872 7257
Fax: 0161 872 7257

Pharmacist: Sgpbep hitple W B Rbdm8

changes to this agreement |

Signed

Dado Prateclicn Act 199 y 1w wiwil oy v
Al el mvasn Tor scmice
LS

K Chmmst Wa wil nol dschase suur ifurmslion 50 5 fines
Fopou do not vash b rsceln 2t Klanrason o e e ooctackad plasse 1ok o

Providing NHS Services m




As your local community
pharmacy we can offer a wide
range of services and facilities

or you and your family.

Dispensin

We dispense NHS prescriptions and will give
advice on how to get the most benefit from
your medicines. We keep a comprehensive
stock of medicines and use a fast and efficient
wholesaler service to enable us to fill all
prescriptions promptly.

Repeat Dispensing

We can dispense NHS repeat dispensing
prescriptions issued by your doctor. Ask us
for more information about this service

Medicine Containers

All medicines are dispensed in child resistant
containers unless you request us not to.
Please remember: KEEP ALL MEDICINES
OUT OF THE REACH AND SIGHT OF
CHILDREN. 5

Our pharmacist can advise you on safe
storage of medicines.

Unwanted Medicines

Please return all unwanted medicines to the
phfar]macy where we will dispose of them
safely.

Health Advice & Self Care
The pharmacist and our trained assistants
are available for advice on all medicines and

== for advice on all medicines and minor

B ailments, in private if required. We can also
= give you advice on how to live a healthy life,
= for example, advice on how to stop smoking,
= or healthy diets.

" We can direct you to other sources of advice

& and assistance if we cannot help you
| ourselves,

Medicine use Reviews

You can make an appointment with our
pharmacist to discuss how you are getting
on with you regular medicines. It will allow
you to learn more about your medicines and
ask any questions you may have and if you
are having difficulties taking your medicines
our pharmacist may be able to assist. Ask
for more details on this service.

Patient Medication Records
Our computer allows us to keep records of
all your prescriptions dispensed by us. This
helps us check for possible problems such
as reactions between medicines and will help
us deal with any queries you may have.
We comply with the Data Protection Act and
NHS code of practice on confidentiality.

We provide these NHS services on behalf of
Primary Care Trust Salford

2"d Eloor, St. James House

Pendleton Way

Salford M6 5FW

Tel: 0161 212 4784

We will collect your
repeat prescriptions
from your doctors
surgery and if required
deliver to your door...
totally free of charge

Please complete a registration form
available from the pharmacy.

Other services we provide:
Repeat Prescription Collection Service

We offer a repeat prescription collection
service from selected local surgeries. Please
ask for more details.

Medicine Sales

We keep a wide range of over the counter
medicines and also vitamins and mineral
supplements.

Holiday Healthcare
We can advise on medical requirements for
travelers, including anti-malaria treatments

Emergency Supplies

If you need one of your regular medicines in
an emergency when you are unable to contact
your doctor, we may be able to help.

We must stress that this can only be done
in genuine emergencies and it may incur a
charge.

If you would like any more information about
any of our services please ask a member of
staff or telephone the number on the front
of this leaflet.

Comments, Suggestions,

Complaints & Compliments

Our aim is to give the highest possible
standard of service. We would like you to tell
us what you think about the service we
provide at this pharmacy. If you have any
comments, suggestions, complaints or
cor? liments please speak to a member of
staff.

We operate a complaints procedure as part
of the NHS system for dealing with
complaints. Our system meets national
criteria. Our Pharmacist/Complaints manager

= will give you further information. You may

|| also seek advice from the local Patient Advice &
Liaison Service (PALS). PALS are not part of &
" the complaints procedure itself but they might

be able to resolve your concerns informally
or they can tell you more about the complaints
procedure and independent complaints.




